
 

SC/EI searches 
BRIDGES for 

participant codes and 
prints onto postcards

SC/EI discusses the 
family outcome 
process with the 
family and hand 

delivers the post card.

TECS mails the cover 
letter that explains the 

family outcomes 
survey, who to contact 
for assistance and the 

paper survey

SC/EI documents in 
service log or 

communication log 
that the family 

outcomes survey was 
explained and 

postcard given to the 
family

After the 6-month 
IFSP review, SC/EI 

follows up with family 
regarding completion 

of the survey and 
offers contact 

information for 
assistance if needed.


