Special Instruction Provider Survey of TECS’ Web Feature on Special Instruction
Why TECS surveyed special instruction providers – Feedback from consumers of technical assistance is critical to TECS’ efforts to offer professional development material that is accessible, relevant, current, and evidence-based.  Recently TECS surveyed BabyNet special instruction providers to evaluate the Special Instruction – FYI feature of our website, and to help guide our development of online resources for providers of special instruction services in South Carolina.  
How TECS evaluated its work – On December 20, TECS mailed a nine-item survey to each of the 352 special instruction providers in the BabyNet credential database.  A cover letter explained the special instruction website project, the purpose of the survey, the use that would be made of input from providers, and gave assurance of confidentiality.  The mailing supplied a post-paid envelope for returning the survey.  
The survey form consisted of five questions designed to elicit feedback on special instructors’ level of satisfaction with the accessibility, relevance, practicality, scope, and overall quality of the Special Instruction – FYI feature of the TECS website.  In addition, one open-ended item invited providers to offer suggestions for improvement and/or other comments about Special Instruction – FYI.  One question tapped provider interest in participating in online discussions of special instruction topics.  Two items captured the BabyNet region and employing agency of each respondent.

What special instruction providers told us – TECS received 43 completed surveys - a response rate of 12%.  All eight BabyNet regions were represented among the returned surveys. Employees of both state agencies that offer special instruction services and employees of several private agencies provided feedback.   Charts 1-7 below summarize the data from the survey.

Results indicate that most providers of special instruction services are satisfied or highly satisfied with the on Special Instruction – FYI web feature in terms of general quality (85%).  Ninety-one percent were satisfied or highly satisfied with the ease of access to information. With regard to the appropriateness of information, 86% were satisfied or highly satisfied.  Eighty-one percent were satisfied or highly satisfied with the usefulness of the information.  A blog on special instruction topics was of interest to 44% of respondents.
How survey results influence TECS’ practice – Based on evidence from the survey, TECS will make several changes to Special Instruction – FYI.  Look for the following changes:
· Special tags to help identify new items posted during each month.

· Additional links to information specific to working with families of children who are deaf, blind and deaf/blind.

· More links to handout materials for families.

· Continuation of TECSmessages as an irregularly published series of short briefs on various special instruction topics.

· A special instruction blog site will be established this summer.
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